A Digital Banking Experience that provides

you with the tools to manage your finances

when convenient. ) '\
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BUSINESS DIGITAL BANKING - ONLINE GETTING STARTED

With First Farmers digital banking, safely and securely manage your accounts with the click of a button. To sign up for Business Digital Banking, please contact us at 800-882-8378.

ACCOUNT ALERTS AND NOTIFICATIONS

Login, view accounts, and set up notifications so, you'll know about activity on your account.

FORGOT LOGIN

Reset password or retrieve username to access yout accounts safely and securely.

MANAGE USERS

Add users and manage access to accounts and services.

MOVE MONEY/ BILL PAY / TRANSFERS

Transfer funds and pay bills at your convenience!

ONLINE STATEMENTS

Electronic delivery of statements and other important notices through online banking provides a fast and secure method to receive information quickly.

REPORTS

Reports to help you manage accounts regarding Payments and Multi-Accounts.

STOP PAY

A fast and easy way to stop payment on a check at your convenience.

BUSINESS MOBILE - GETTING STARTED

Mobile must be enabled in Business Digital Banking to manage your business’s finances, view account information, pay bills and more — all from your smartphone.

ACCOUNT ALERTS AND NOTIFICATIONS

Logging in on a mobile device to view accounts and set up notifications.

MANAGE USERS

Add users and manage access to accounts and services from your smartphone.

MOBILE DEPOSIT

Deposit checks on the go with mobile deposit from your smartphone.

MOVE MONEY / BILL PAY/ TRANSFERS : ’\

Transfer funds and pay bills at your convenience! F IRST F ARMER S®

Member
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TREASURY MANAGEMENT SERVICES

Successfully manage your working capital with Treasury Management Setvices, from cash-in to cash-out, and at every point in-between. Efficiently manage accounts receivables and
payables with our industry-leading tools and services. Stay informed about account balances and transactions to make smart financial decisions. Explore our cash management

services to discover how we can help your business grow. To sign up for Treasury Management Services, please contact us at 800-882-8378.

ACH/WIRES

Make and Collect payments, manage templates, and schedule payments.

POSITIVE PAY

Secure solution for managing ACH and Check items posting to your account. Log in to upload payment files and manage exceptions.

TREASURY MANAGEMENT SERVICES - ON THE GO

Mobile must be enabled in Business Digital Banking to manage your business’s finances, view account information, pay bills and more — all from your smartphone.

ACH/WIRES

Make and Collect payments, manage templates, and schedule payments. Templates must be uploaded in online banking for mobile use.

APPROVALS ON THE GO

Manage approval requests from your smartphone, when mobile is enabled in Business Digital Banking.

- FIRST FARMERS.
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Getting Started

Please contact a First Farmers representative to set up business digital banking.

STEP 1 STEP 2 STEP 3

Using the assigned username and Review and agree to the terms and Create your online profile, and enjoy connecting to your

password, login and follow the steps to conditions, when prompted. money wherever and whenever you want.

personalize the login information.

Online Banking Enroliment

Welcome to Online Banking

LOGIN é gzlae:tai?] Zf:iggsto%%ee' disclosures and agreements. U S ername requlrements

3. Enter your account information for verification purposes.

You are then ready to start managing your money online.
—> Business Banki...

‘Must be at least 8 characters long

If you select one of the following account types, you will receive
instant access online. If you have more than one account, you will get
access to your other accounts as well.

o AT or e Cas ‘Must contain one letter

‘You will need your card number and personal identification number (PIN) to sign up.

Online Banking User ID

Checking, Savings or Money Market Account

Password requirements

Loan Account
You will need your account number, last payment amount and original principal amount to sign up.

If you select one of the following account types, you will receive ‘Must be at least 8 Chal'acters 10ﬁg

additional information from us in the mail before you can access your
account online.

Certificate of Deposit (CD) Account 'Must Contain One lettef

Other

> Sign in 1 am enrolling as a Business. .Must COﬂtaiﬁ one ﬁumbef

You will need to provide your business name as it appears on your account.

Password

Ehet v pint  copy for your records, ‘Must contain one special character

| have read and agree to the terms of the Online Banking Agreement and
Disclosure.

,_N
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Account Alerts - Notifications

You choose the alerts that are important to you. It's that simple.

Notifications | My Settings | Help | Support | Logout

FIRST FARMERS,

Grow With Us. i
Notifications X
My Accounts  Move Money = Account Services ~ Additional Services

You currently do not have any notifications. Last Visit Feb 11, 2022
Add new notifications

Settings View Al

Accounts

SIRER (|

Click on Notifications in the menu at the top of the

Tax ID  Flows Flowers, Inc. All requests.

TEMPLATES

‘W DEPOSIT ACCOUNTS $1,11.75 . .
scteen. Then select Add new notifications.

Test Import

Main Operating Account *4215 Quick peek
Funding account *4215

Available $773.50 Payto 1 Recipient(s)
Current $773.50 Type Payroll (PPD)

Secondary Account *7652 Quick peek

Available **$338.25
Current $338.25

Decline Approve

Updated by steve chapel

Decline Approve

TaxiD  Flows Flowers, Inc.

Email alerts are sent to

Select Add an alert for Accounts, Activity, or Reminders to

Update

specify the notification(s) you would like to receive.

Balance update
Once a week on Friday v send me the balance of Secondary Account - 7652 v

Large withdrawal

If @ withdrawal in Main Operating Account - “4215 v equals or exceeds

Low balance
If Main Operating Account - *4215 v falls below

Low balance
If Main Operating Account - *4215 v falls below

Member l IRST FARMERS
®
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Forgot Password/Username

Forgot password or username? No worties, select Forgot Login to

FIRST F:»\BMERS
reset password or forgot username.

Welcome to Digital Banking

For additional information and FAQs visit us at
‘myfirstfarmers.com or contact us at 800|882|8378.

FORGOT LOGIN

To reset password or retrieve username use the Forgot Login from the

home screen to quickly access your accounts. If you need additional
FIRST FARMERS support, contact us at 800-882-8378 or visit us online at
myfirstfarmers.com.

Can't access your account?

Provide the following information and we'll send you a temporary password

Phone number

Username

Send me a new password Cancel

Lforgot my username

—
S FIRST FARMERS.
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Manage Users

FIRST FABMERS
iy Aot | Mo ore | AosAEE S T From the Additional Services drop down menu, select Manage Users.

Accounts My Approvals

Online Statements

Tax D Flows Flowers, Inc. : g— e -+ AD D A U S E R

TEMPLATES

Test Import Follow the prompts to Add A User then complete User Access

Funding account

Palable e o : Settings to grant access to select accounts and services.

Current $773.50

W DEPOSIT ACCOUNTS

Main Operating Account *4215 Quick peek

Secondary Account *7652 Quick peek
Available **$338.25
Current $338.25 USERS

Decline Approve

Test User
Updated by steve chapel

User A ngs

Modify account specific access

Tax ID and set access for each account

Notfcations | My Settings | Help | Support | Logout

nan1of2 v

My Accounts  Move Money  Account Services  Addiional Services  Reports  Privacy Notice

REGULAR CHECKING - *8333

STEP-UP SAVINGS - ‘8374

Users with Account Access + Add a user

NONPROFIT INTEREST CHECKING - *5312

INTEREST CHECKING - *5339

Secondary Admin 4, Active
Commercial Loan - *11-3

o IRST FARMERS.
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Move Money/ Bill Pay

Noifications | My Setings | Help | Support | Logout

Forget postage and checks - pay bills online with bill pay.

My Accounts  Move Money  Account Services ~ Additional Services Reports  Privacy Notice

MOVE MONEY ADD A PAYEE MAKE A PAYMENT
Accol LZE My Approvals Select Pay Bills from the Type in the name of the person or To make a payment, find the
Move Money drop down company in the Add field. If the company or person in your Pay To

Tax ID ’ v Al requests

v od s || TS menu. company is not in the list. Type in the amount and
Test Import

Main G Upload A ugh file Quick peek { 1 7

o _— — prepopulated list, complete the payment date, then click Pay.

Current $773.50 Y S information nCCdCd.

Secon( Quick peek
Decline Approve

Availak
Current USERS
Test User

> Lo 2 Updated by steve chapel

Decline Approve

ancial Services 6552

e o SET UP AUTOPAY OR ¢BILLS

Find the company or person to pay and click Autopay under their name.

ully added You are ready to make payments.| eBill is availabl

owmeon [ ecomene: ceyon s b On the next screen, select Pay Automatically at Regular Intervals. Choose

Next due reminder - - e .
Elan Financial Services needs the following to deliver your eBil:

the funding account, an optional memo, the amount, frequency, the date to

Automatic payment Whatis your billng cycle? Once a month
Account Information Usemame

begin payments, and to continue payments indefinitely or to stop after a

Password
Cont. # Password

‘ specific time period. Select eBills and complete the required information

Answer

T to connect the account for eBills.

Answer

Not p:

Question -~ Selecta question - -

Answer

Answer

Question

Question

Ans,

Moo FIRST FARMERS.
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Move Money/Transfer Funds

Easily transfer or schedule money transfers between your First Farmers accounts.

My Accounts  Move Money ~ Account Services  Additional Services Reports  Privacy Notice

Move Money

MOVE MONEY

Simply select Make a Transfer from the Move Money menu,

From

Flows Flowers, Inc.

Select account

choose the accounts you want to transfer to/from, enter the

To

I amount and frequency, click Make Transfer to review and

Secondary Account *7652 N . Conﬁrm the transfer.
Date
02/11/2022 o D Repeat transfer

Amount

Scheduled Transfers Make a Transfer

TaxID  Flows Flowers, Inc. ¥

VIEW SCHEDULE TRANSFERS

To view a scheduled transfer, select Scheduled Transfers
from the Move Money drop down menu. Choose the Tax ID

for the company you want to view.

,—\
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Online Statements

Electronic statements provide quick and easy access to account information. With up to 24 months' statements, conveniently view, print,

or download eStatements directly through online banking at no cost.

FIRST FARMERS

My Accounts Move Money  Account Services ~ Additional Services Reports  Privacy Notice STATEMENTS
La

R From the Additional Services drop down menu,
Online Statement :
e SEEMANE select Online Statements. Select the Company,

You are viewing online statements for

Flows Flowers, Inc. ¥ | Main Operaling Account 4215 ¥ Account, and Month from the drop-down menu.

January 2022 ¥

"2 Jan 18,2022

Online Statements

"2 Jan4,2022

You are viewing online statements for

"2 Jan3,2022

STEP-UP SAVINGS *2928 V¥ December 2021 V¥

Statements

¥ Dec 31, 2021

Online Statement Disclosure

To view documents:

Get Adobe
/> Acrobat Reader

- FIRST FARMERS.
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Reports

A variety of reports are available in the Business Digital Banking.

Move Money  Account Services  Additional Services Reports  Privacy Notice

Pam From the Reports drop down menu select Payments Reports

el or Multi-Account Report.

NoUlications 1 My Sewngs | Help | SUPPOt | Logout
FIRST FARMERS
Grow With Us.

$27,659.01

‘ou have no approva
My Accounts Move Money Account Services ~ Additional Services Reports  Privacy Notice

sit Feb 11, 2022

template.

in the report template will be inclt

Showing templates report v Search e.g.: Report XYZ

Reports Last run date

T

REPORT OPTIONS

Showng conpeted pamens e E— Select Showing All Reports to find the report

Showing all reports. | Lastrun date

s sz et . - option desired and then follow the prompts to

Showing declined/failed payments report

view, export, and download.

Showing templates report

Showing scheduled recurring payments report

Showing pass-through report

Default ACH Template Report Onik
Member l IRST FARMERS®
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Need to stop payment on a check, but can't make it to the bank? Enjoy the convenience of stop pay whenever and wherever you are.

Notiications | My Settings | Help | Support | Logout
FIRST FARMERS.
Grow With Us.

My Accounts Move Money ~ Account Services ~ Additional Services  Reports  Privacy Notice

n
Accounts = My Approvals

TaxID  Flows Flowers, Inc. All requests

TEMPLATES
W DEPOSIT ACCOUNTS $1,111.75

X . Test Import
Main Operating Account *4215 Quick peek

Available **$773.50
Current $773.50
Secondary Account *7652 Quick peek
Available **$338.25
Current $338.25

Approve

**This balance n \clude overdraft or line of credit funds. steve chapel

Approve

Member

FDIC

Select Account Services from the top menu.
Choose the Stop Payment and complete
information in the form. Click Confirm.

Please confirm

Stop payment for the following check(s):

¥ Success!

R

,_\
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Getting Started

Mobile must be enabled in Business Digital Banking to manage your business’s finances, view account information, pay

bills and more — all from your smartphone.

Accounts

Flows Flowers, Inc.
BizTest2022

Main Operating Account *4215

Available** $7 50
Current $773.50

Secondary Account *7652

Available** ] <
Current $338.25

Investment Bridge *4216

Balance

Locations

P FIRST FARMERS.
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Account Alerts - Notifications

You choose the alerts that are important to you ! It's that simple.

STEP 1 STEP 2 STEP 3 STEP 4
Click on . . . on the

Select Alerts. Click on Push Notifications. Toggle on the desired Notification
bottom of the screen.

in the menu for each Account.

7:48

Accounts Settings < Settings Push Notifications
Flows Flowers, Inc. xID 1 of 2 = Alerts =) Flows Flowers, Inc.

Face ID Main Operating Account *4215

Main Operating Account *4215 @ il Pay

Remember this device L Balance
Available** $773.50 gy ACH/Wires Version

Current $773.50 Notifications Low Balance
ﬁ Settings

Push Notifications .
High Balance
Secondary Account *7652 & Logout

Balance Update
Available** $338.25 Contact Us

Current $338.25 . Large Withdrawal
Locations over $100.0¢

Investment Bridge *4216 Email Email Us! Large Deposit

Balance Contact Us Call Us Secondary Account *7652

Low Balance
Website High Balance

Privacy Policy Bz?lranrce Update

)nce a week on Frid
Large Withdrawal

Large Deposit

- FIRST FARMERS.

FDIC 800.882.8378 | myfirstfarmers.com




Manage Users

STEP 1 STEP 2 STEP 3

Click on . .. on the bottom Select Manage Users. Click the user and Toggle or
of the screen. use the Options drop down.

Accounts Manage User Access
Brandon Brown TaxiD 10f 1 ’xl Manage Users Carol Black

BUSINESS EXPRESS *4860 B4 Alerts Chapel Steve

Available** $27,659.01 @ Bill Pay

Current $27,659.01 leape\ Steve
E= Check Deposit "

Katie Osborne

£y ACH/Wires
£+ Settings

€ Logout Kelsey Bonacic
Active \ @

Contact Us

Sam Bass

Active

Locations

Email Email Us! steve chapel

Active

Call Us!
Contact Us a Taunya Embery

Active

Website Visit us! Ta‘L‘Jnya Embery Il

Privacy Policy Test User ('

) Options ¥

<

Manage

— FIRST FARMERS.
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Mobile Deposit

STEP1 STEP 2 STEP 3 STEP 4

Click on . .. on the bottom of the Follow the prompts to Enter the Amount of check, Success! Select Deposit Another
screen, then select Check Deposit. capture images of the Front Review information and click Check or Go To My Accounts.
and Back of the check. Deposit.

9:39

< More Check Deposit Confirmation

Front of Check X

m Manage Users Deposit History
- Place the check on a contrasting background.

+ Avoid shadows

- Hold your device directly above the check

=4 Alerts - Tap the screen to take a picture

Success!

ORE!
mitted for deposit into

$27,659.01

Confirmation #:

D Bill Pay $1.00

Check Deposit Deposit Another Check

Go to my accounts
ACH/Wires

Settings

Logout

Contact Us

Locations 3 Back of Check

- Center check on dark surface

Email Email Us! « Provide ample light

- Align check and we'll take the photo for you

Contact Us Call Us!

Website Visit us!

Privacy Policy

—
S FIRST FARMERS.
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Move Money/ Bill Pay

STEP 1 STEP 2 STEP 3
Click on ... on the Select Bill Pay. Click Company and follow the prompts
bottom of the screen. to complete the bill pay option.

wl LTE .

Accounts More Bill Pay

Flows Flowers, Inc. axiD 1 a{ Manage Users Select a Tax ID name:
Main Operating Account *4215 =4 Alerts Taz Manian

Available** $723.50 ) Bill Pay

Current $723.50 Flows Flowers, Inc.
Check Deposit

Secondary Account *7652 =\ ACH/Wires

Available** . 8.25 Settings
Current $388.25

Logout

Investment Bridge *4216 Contact Us

Balance Locations
Email Email Us!

Contact Us Call Us!

Website Visit us!

Privacy Policy

- FIRST FARMERS.
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Move Money/ Transfers

STEP 1 STEP 2 STEP 3
Click on Transfers on the Select the To/From Accounts Click Confirm then make Another
bottom of the screen. and the Amount. Click Transfer. Transfer or Go to Accounts.

Accounts Confirmation

Flows Flowers, Inc.
Success!
Main Operating Account *4215

Available** $723.50

Current $723.50 Go to my accounts

Secondary Account *7652 Another transfer

Available**

Current %
Transfer

Investment Bridge *4216

Balance

N
Membor FIRST FARMERS.
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Successfully manage your working capital with Treasury Management Services, from cash-in to cash-out, and at every point in-

between. Efficiently manage accounts receivables and payables with our industry-leading tools and services. Stay informed about
account balances and transactions to make smart financial decisions. Explore our cash management services to discover how we

can help your business grow. To sign up for Treasury Management Services, please contact us at 800-882-8378.

Mombes FIRST FARMERS.

FDIC 800.882.8378 | myfirstfarmers.com




ACH /Wires

Make and Collect payments, manage templates, and schedule payments. To learn more, please call us at 800-882-8378.

Notifications | My Settings | Help | Support | Logout

ACH/WIRE

From the Move Money drop down select Make/Collect a
payment, choose the template you want to use. Review the

Accol , E My Approvals amounts and make any necessary updates.

Tax ID. v All requests

Deliver On Feb 18, 2022 Repeats Once a month on 3rd until February 25, 2022

TEMPLATES
v Dg ay $1,111.75

ol g7 00

$0.48

. Test Import
Main @  Upload ACH igh Quick peek

Funding account *4215
Availat  Manage payment templates **$773.50 Payto 1 Recipient(s)

Current $773.50 Type Payroll (PPD)
Secont Quick peek

Availak **$338.25
Manage Import File Definitions $338.25 USERS

Deciine Approve

Current Go back

Bill Pa; Test User

Updated by steve chapel

Decline Approve Setings | Help | Support | Logout

FIRST FARMERS.

/e Money Account Services  Additional Services  Reports  Privacy Notice

My Accounts  Move Money  Account Services  Additional Services | Reports  Privacy Notice SI ‘Ll ‘C | P[ &Y Payments

v

Follow prompts and complete
the required steps to R
successfully send an

ACH/Wire origination

,\

FIRST FARMERS.
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Positive Pay

Login to Positive Pay to upload payment files and manage exceptions. To learn more, please call us at 800-882-8378.

FIRST FARMERS.

th Us.

My Accounts  Move Money ~ Account Services ~ Additional Services Reports ~ Privacy Notice

POSITIVE PAY
- Sign in to Business Internet Banking

Accounts sl / Approvals From the ACCOllﬂt Services drop
Company ID:

Pl G prem——— down menu, select Positive Pay.

top Payment -

o o T TEMPLATES Gl Follow the login prompts. You will

_ ) Test Import
Main Operating Account *4215 Quick peek r - "
rnon et g e e need the Company ID and previously

Payto
assigned username and password.

Current $773.50 Type Payroll (PPD)

Secondary Account *7652 Quick peek
Decline Approve

Available **$338.25
Current $338.25

verdraft o line of credi s. Updated by steve chapel
Bank Home | Disclo

Business

FIRST FARMERS

Welcome  Reports w  Transfers and Payments w  Account Services w  Administration w

Manage exceptions
Enter e Import Issues / Manage File Formats
» Import issues Add a file definition | View the status of files imported in the last 40 calendar days
Import decisions
Update issues File Definitions
Approve issues (To view, edit, or delete a file definition, click the file name.)
Exception de

FIRS FARMERS § oot oge Tas Test Deimited
Stale issues

Welcome ~ Reports w  Transfers and Payments w  Account Services w  Administration w' Issue status City of Columbia Tes City of Columbia Tes R

Approve decision files Format A No ABA number contained within the file ~ FixedFormat

Favorites: (Edit) Stop Payment O  MicAsH Parses uploaded Mi format Issues file  FixedFormat

Welcome Minnie Lou  stop check payments i iehace Test PP Format Test PP Format Delimited

Saved Reports: (Edit) Your last Business Inte Existing stops turday, February 12, 2022 at 05:32 PM ET.

Deposit Accoun ACH Positive Pay  |3/2022 Continue

To view depositaccou  Manage exceptions lumber.
Exceptions status
Acc:
Manage payment rules
Checking Accounts
064108113 421! Positive Pay lowers Inc $773.50
064108113 2765; Manage exceptions lowers Inc Ebay Acct $338.25
Enter issues

Import issues

RST FARMERS.

FDIC 800.882.8378 | myfirstfarmers.com




Positive Pay

Login to Positive Pay to upload payment files and manage exceptions. You can login from the Bank's home page drop down menu
or from digital banking.

e POSITIVE PAY LOGIN

First Farmers banks on
what matters most.

Sign in to Business Internet Bankin
From the bank's home page, use the 9 S

b Company ID:
drop down menu, select Positive Pay.

User ID:

Follow the login prompts. You will
need the Company ID and previously

assigned username and password.

How can we help?

Staying connected to
your money.

FIRST FARMERS.

\
POSITIVE PAY LOGIN e
-

A Sign in to Business Internet Banking
Accounts

From the Account Services drop
Tax ID  Flows Flowers, Inc.

down menu in digital banking, select

¥ DEPOSIT ACCOUNTS

POSitiVC Pﬂy. FOHOW the loglﬂ Main Operating Account *4215

Available

prompts. You will need the

Secondary Account *7652

Company ID and previously assigned huaiabe -
username and password. T — S—

s FIRST FARMERS.
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Positive Pay
Managing Exceptions

How to Manage Exceptions

Welcome  Account Services  Administration

Then select Manage
' FIRST FARMERS.

Business Internet Banking

Exceptions and select

Welcome  Account Services  Administration

From the main FIRST FARMERS. Checks Exceptions Positive Pay

Business Internet Banking / a1t o / O\
ACH Positive Pay L\\ dlt‘ulb L\pplo\ ﬁl ot Manage Exceptions Enter Issues Import Issues Import Decisions Update Iss|

menu, select Account

Accounts Summary Positive Pay ACH cheptions

Services. Then select Manage Exceptions

Awaiting Approval.

eithel' f\(j H Po Sitive You are not entitled to view any a Check Exceptions Awaiting Approval

I)ﬂ\' or ]?(’)S,iti\"e 1)21\', Approvals for decisions can be made from 07:00 AM to 12:00 PM ET. There are no decisions awaiting appro
1 i Exception Decisions

ACH Positive Pay Check Check Exceptions Awaiting Decision

Decisions can be made from 07:00 AM to 12:00 PM ET. There are no exceptions awaiting a decision

Welcome  Aceount Servicef ACH Exceptions Awaiting Approval and/or Decision
FIRST FARMERS.
Welcome ~ Account Services  Administration

FIRST FARMERS. e No exceptions awaiting decision or approval.

Business Internet Banking

Check Exceptions Awaiting Decision Positive Pay

Decisions can be made from 07:00 AM to 12:00 PM ET. Checks converted to ACH electronic payments appear with "ACH" beside the check number. Manage Exceptions Enter Issues Import Issues Import Deci

Verify Decisions

Select All
= Decisi Ac int Check I d Date L d Amount
m} ectsion ecou =30 ssued pate issued Amoun Checks that have been converted inta an ACH electronic payment display with a chec

Welcome  Account Services  Administiaton

FIRST FARMERS.
Select Decision 00000001087 Business intemet Banking
Please select a = 01/05/2023 25 Check Exceptions Awaiting Decision

Decision Positive Pay
Select Decision 00000001090 MonageExceptions  Entrssues ImportfosuesImportDecisions Updatelssues  ExceptionDecisons utstandngssues Stalelssues ssue Sttus

01/05/2023 -
Decision Account Check - .
Decision Confirmation

Select Decision 00000001092 00000001087
— 05/ Pa) 4215
. = iy y =

2) The decisions below have been transmitted successfull.

Sophy s decr estons —\ 00000001090
Retum - MY =

ave been converted ino an ACH electronic payment display wih acheck number

e o1/06/2023 100052 AM
ACH Exceptions Awaiting Approval and/or Decision 00000001092 AcooK

= Check Excepions Approved

Check Exceptions Decisioned
Decison Account Check Issued Amount Amountpald  Exception Reason Read Payee Approvalstatus

Pay s 00000001087 0512023 125

REVIEW AND DECISION

ACH ApprovedTransitted Decisions

Review each item and Select Decision individually or a bulk action by marking Select All

After selecting the decision you will need to Verify Decision and click Transmit, if correct.
Decision Confirmation is received for your records. ) ’_\
Momber FIRST FARMERS.
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Positive Pay

Adding Issues

How to Add Individual Issues

ISSUES CAN BE ADDED MANUALLY

From the main menu, select Account Services, then Enter Issue. Once all required information

is complete, Confirm the details, and click Add Issue. Confirmation of issue for your records.

e AccountServices  Administration

FIRST FARMERS. ome s n ! e n Administration
E—— FIRST FARMERS. IRST FARMERS.

. Business Internet Banking
Positive Pay

Business Internet Banking

Manage Exceptions Enter Issues Import Issues Import Decisions Update Issues Exception Decisions Issue Verification [

Positive Pay

Enter Issue

_ Almost done. Please confirm the details below. Manage Exceptions Enter Issues Import Issues
Account Information

Account I Issue Confirmation
Item Details

Account Information
Check Number @ The following manual e entry was succe!
nt:
mount X
Item Details

01.
Issue Type

Item Details

Sequential Entry

Number:
ount:

check the sequential entry

Sequential Entry

e FIRST FARMERS.
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Positive Pay

Uploading Issues

How to Upload An Issue File

FIRST FARMERS.

Busi ernel Banking

me  Account Sel Administra

FIRST FARMERS.
Select Import Issues and then
Pasitive Pay Business Internet Bankmny

st o — click the button next to the File

Import Issues / Manage File Formats Name and Continue. BrOWSC to Select File

. N
import file from computer.

File Definitions . -
File Import Definition

: Definition Name: est PP Format
Import Confirmation for your f PP Format

Delimited
records.

File to Import

Administratig

FIRST FARMERS.

Business Internet Bankmyg
Manage Exceptions Enter Issues Import Issues Import O

Import Confirmation

@ The file has been successfully received and is being processed.

Delimited

the import

s FIRST FARMERS.
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ACH / WIRES - MOBILE

Select options are available for ACH/Wites on your smartphone. To learn more, please call us at 800-882-8378.

STEP 1 STEP 2 STEP 3 STEP 4

Click on . . . on the Select ACH /Wites. Click on Make Payments. Follow the prompts and select
bottom of the screen. Pay to complete the process.

wl LTE mm 7:58 " 7:59
Accounts More < More ACH/Wire < More

vV [
Flows Flowers, Inc. axID 10f 2 a{ Manage Users Payments

Main Operating Account *4215 =4 Alerts What do you want to do? Zachery Chapel ...

hecking 83!
Available** $773.50 Bill Pay Make payments ing
Current $773.50 ar O
Deliver On
Check Deposit Collect payments
Repeats

Secondary Account *7652 =y ACH/Wires View scheduled payments

Available** $338.25
Current $338.25

Settings View approved payments

Logout View declined/failed payments

Investment Bridge *4216 Contact Us

Balance Locations
Email Email Us!

Contact Us Call Us!

Website

Privacy Policy

- FIRST FARMERS.
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Approvals on the Go

Approvals at your convenience from your smartphone. To learn more, please call us at 800-882-8378.

STEP 1 STEP 2 STEP 3 STEP 4

Click on Approvals on Select the item from approval, View details then select Approve. Success the item has been

the bottom of the screen.

then click Approval. approved.

7:52

< Back User Details Pending Approvals

J Template approved!
Dec"ne
Templates (1)

Test Import
(PPD

Accounts Pending Approvals

Flows Flowers, Inc. Templates (1)

Test Import
Main Operating Account *4215 Payroll (PPD)

Users (3)
®) User Details

Available** $773.50
Current $773.50

Test User
Created by steve chapel

Users (3)

Test User
Taunya Embery Il Creat teve
Secondary Account *7652 Created by steve chapel
Taunya Embery Il
Chapel Steve Created by steve chape
Created
Are you sure you want to
approve this template?
This action cannot be undone.

Available** $OO 5
Current $338.25 Chapel Steve
Created by steve chape

Investment Bridge *4216
Cancel Approve

Commercial Loan - *11-3
Taz Mania

Balance

N
Membor FIRST FARMERS.

FDIC 800.882.8378 | myfirstfarmers.com




